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August 13, 2022 

 

RE:  Voluntary Drinking Water Conservation Request for Genesee County Water Users 

 

The Great Lakes Water Authority (GLWA), who provide drinking water to the City of Flint as well as communities 

to the east of Genesee County have experienced a significant and sizable disruption to their distribution system 

due to a water main break.  GLWA discovered a leak in their largest transmission main this morning, and nearly 

two dozen communities supplied by GLWA are currently impacted. 

The water supply system operated by the Genesee County Drain Commissioner’s Office, Division of Water and 

Waste Services (GCDC-WWS) remains unaffected and fully operational.  Genesee County separated from the 

GLWA system in 2017, and we operate our own independent water system.  Communities who receive water 

from the Genesee County Water System have a completely separate intake, treatment, and distribution system.  

Reports that municipalities who receive water from GCDC-WWS are under a boil water order are incorrect.   

Due to their disruption in water delivery, GLWA has requested Genesee County provide emergency drinking 

water supply from our system to several of their nearby communities.  We are currently in the process of 

initiating emergency water supply to the City of Flint, the City of Lapeer service area, and Mayville.   

It is currently unknown when GLWA will be able to resume normal operations.  Due to this uncertainty, and as a 

purely precautionary measure, GCDC-WWS is asking all residents in Genesee County, including the City of Flint, 

(as well as the communities served by the City of Lapeer, and Mayville) to conserve water.  Due to the high 

volume of water used in summer months, we are issuing this voluntary water conservation advisory in a 

proactive fashion to ensure water levels remain steady, especially during peak hour usage.  During this period 

GCDC-WWS asks residents consider limiting high water usage activities such as watering lawns, using sprinkler 

systems, washing down cars and buildings, flushing gutters, or other non-essential high usage activities.  Our 

office appreciates any water conservation our residents can make, as we work to help our neighboring GLWA 

communities.   

As always, if any resident has questions or concerns related to their water service, they should contact GCDC-

WWS at 810-732-7870.  The after-hours emergency number for the Genesee County Drain Commissioner’s 

Office is 810-762-3626.     
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